
 

 

Springdale Primary School 
71 Anchorvale Link Singapore 544799 

63157600 (O) 63153351 (F) 

www.springdalepri.moe.edu.sg 

springdale_ps@moe.edu.sg 

 

23 September 2021 
 
Dear Parents  
 
Home-Based Learning (HBL) Plans (Primary 1 – Primary 5) 
 
As announced through the Parent Gateway by MOE on 18 September 2021 (MOE: Additional 
Precautionary Measures for Primary Schools), Primary 1 to Primary 5 students will be having HBL 
from 27 September 2021 to 6 October 2021.  
 
The learning plans for respective subjects will be available on the SDPS-HBL Google Site by 6 p.m. 
the day before. Teachers will also post announcements with their instructions in the Student Learning 
Space (SLS) for easy reference. You can access the SDPS-HBL Google Site at 
https://sites.google.com/moe.edu.sg/sdpshbl2021/ or from the school website at  
https://springdalepri-moe-edu-sg-admin.cwp.sg/parents-infoweb/home-based-learning-hbl. 

 
You may refer to our school website for more instructions on logging in to Student Learning Space 
(SLS) where access to SLS is required.  
https://springdalepri-moe-edu-sg-admin.cwp.sg/parents-infoweb/student-learning-space-sls/login-

to-sls 

 
To distribute system load and provide better user experience, do note the staggered timing for 
students’ access to SLS below. If your child is unable to access SLS in the stipulated timing, please 
feel free to adjust the schedule with him/her.  
 
 
 
 
 
 
 
 
 
Should you have further queries, please feel free to email your child’s Teacher. You can find their 
email address in our school website at 
https://springdalepri-moe-edu-sg-admin.cwp.sg/about-us/our-family/teaching-staff-2021  

 
Since our teachers will be deployed for various duties during the PSLE examination from 30 
September to 6 October such as invigilation,  the main mode of learning would be asynchronous for 
most classes involving self-paced learning via SLS or resources prepared by teachers.  During the 
period of HBL, our teachers may need some time to get back to you on your queries. We seek your 
patience and understanding on these. 

 
If you have any difficulty accessing SLS should there be online assignment, please refer to Annex 
A for the relevant contact details. You may also refer to Annex B for quick tips to support your child 
during HBL.  
 
Yours sincerely 
Mr Shoeb Burhanuddin 
Vice-Principal (Academic) 
 

Timing Level 

8 am – 10 am P1, P4 

1030 am – 1230 pm P2, P5 

1 pm – 3 pm P3 

https://sites.google.com/moe.edu.sg/sdpshbl2021/
https://springdalepri-moe-edu-sg-admin.cwp.sg/parents-infoweb/student-learning-space-sls/login-to-sls
https://springdalepri-moe-edu-sg-admin.cwp.sg/parents-infoweb/student-learning-space-sls/login-to-sls
https://springdalepri-moe-edu-sg-admin.cwp.sg/about-us/our-family/teaching-staff-2021
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Annex A 

SLS Support for Home-based Learning 

 

School Operating Hours  

During school operating hours, parents/students should contact the School-based Helpline for 

SLS queries including all SLS access matters such as password reset and unlocking of accounts, 

as well as queries about lesson assignments.  

School-based Helpline: 6315 7600 

Email: springdale_ps@moe.edu.sg 

Mondays - Fridays: 8:00 am - 4:00 pm 

For other matters, parents/students can email the SLS Helpdesk at helpdesk@sls.ufinity.com. 

When emailing the SLS Helpdesk, they should include their full name, name of school and form 

class. 

 

Non-School Operating Hours  

Students can only contact the SLS Helpdesk outside the school operating hours. 

SLS Helpdesk: 6702 6513 

Mondays - Fridays: 4:00 pm - 9:00 pm 

Saturdays: 9:00 am - 9:00 pm 

*Closed on Sundays & Public Holidays 

 

Alternatively, students can email the SLS Helpdesk at helpdesk@sls.ufinity.com. When emailing 

the SLS Helpdesk, they should include their full name, name of school and form class. 

 

You may visit the SLS Login Troubleshooting page for responses to common issues: 

https://static.learning.moe.edu.sg/UserGuide/login-troubleshooting.html# 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:helpdesk@sls.ufinity.com
mailto:helpdesk@sls.ufinity.com
https://static.learning.moe.edu.sg/UserGuide/login-troubleshooting.html
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Annex B 

 

 
 

 

Quick Tips to Support Your 

Child During HBL   
*Extracted from Parent Kit by Communications and Engagement Group, MOE  
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