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11 Jan 2021 

 

Dear Parents of Primary 2 – Primary 6 Students,  

SLS EMAIL VERIFICATION EXERCISE 

The Student Learning Space (SLS) will be the key online platform supporting schools’ Home-Based 

Learning (HBL) measures during school closure. In our effort to ensure that all students are able to 

access Singapore Student Learning Space (SLS) for home-based learning, the school seeks your 

assistance for the following:  

 to key in an email address1 for future password reset 

 to verify the email keyed in using the verification code sent 

 to help your child record his/her account details on page 31 of the Student Handbook 

 

You may follow these steps to key in an email address for self-serve password reset.  

1. At the top right hand corner of any SLS. Click on the button         followed by selecting 

Edit Profile.          

 

2. Follow the on-screen instructions to verify the email address. You may refer to Annex A 

for detailed instructions. 

 

If you have already keyed in your email before 11 Jan 2021, please login to your child’s account to 

update if you have changed your email address or to verify that the email address provided is still 

valid. You may refer to Annex B for detailed instructions.  

 

If you have any difficulty accessing SLS, please refer to Annex C for the relevant contact details.  

 

Thank you for supporting your child’s learning! 

 

Yours sincerely 

Mdm Lee Shirui 

HOD/ICT 

                                                           
1,2 You may use either the email address or security questions to reset your child’s password if it is forgotten. 
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Annex A 

Steps to ensure availability of self-help reset of SLS password  

STEP 1: Go to SLS login page: https://learning.moe.edu.sg. Log in with the your child’s User ID 

and password previously provided. 

 

STEP 2: Key in and verify an email address for password reset. 

 

https://learning.moe.edu.sg/
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Annex B 
Steps to update/verify email address 

 

1. At the top right hand corner of any SLS. Click on the button          followed by selecting Edit 

Profile.         

 

2. Select ‘Email Address’ tab and ensure email address provided in the field is correct.  

 

 

 

  

Ensure correct email address is reflected in this filed.  
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Annex C 

SLS Support for Home-based Learning 

 

School Operating Hours  

During school operating hours, parents/students should contact the School-based Helpline for 

SLS queries including all SLS access matters such as password reset and unlocking of accounts, 

as well as queries about lesson assignments.  

School-based Helpline: 6315 7600 

Email: springdale_ps@moe.edu.sg 

Mondays - Fridays: 8:00 am - 4:00 pm 

For other matters, parents/students can email the SLS Helpdesk at helpdesk@sls.ufinity.com. 

When emailing the SLS Helpdesk, they should include their full name, name of school and form 

class. 

 

Non-School Operating Hours  

Students can only contact the SLS Helpdesk outside the school operating hours. 

SLS Helpdesk: 6702 6513 

Mondays - Fridays: 4:00 pm - 9:00 pm 

Saturdays: 9:00 am - 9:00 pm 

*Closed on Sundays & Public Holidays 

 

Alternatively, students can email the SLS Helpdesk at helpdesk@sls.ufinity.com. When emailing 

the SLS Helpdesk, they should include their full name, name of school and form class. 

 

You may visit the SLS Login Troubleshooting page for responses to common issues: 

https://static.learning.moe.edu.sg/UserGuide/login-troubleshooting.html# 

 

mailto:helpdesk@sls.ufinity.com
mailto:helpdesk@sls.ufinity.com
https://static.learning.moe.edu.sg/UserGuide/login-troubleshooting.html
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